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COMPANY SIM CARD ISSUANCE & UNDERTAKING FORM

	1. EMPLOYEE DETAILS

	Employee Name:
	Feroz Khan Lakhi Ram

	Employee ID:
	10010029784760
	Profession:
	Motorcyclist

	Platform ID:
	3914989
	Contact Number:
	+971523032092



	2. SIM CARD INFORMATION

	Mobile Number:
	971556844292
	Network Provider:
	Du Branch



	3. TERMS & CONDITIONS



1. Official Purpose: The issued SIM card is company property and must be used exclusively for official work duties, delivery partner applications (Talabat, Careem, Noon, Keeta, InstaShop, etc.), and operational communications.
2. Responsibility & Safe Keeping: The employee is solely responsible for maintaining the physical SIM card and preventing loss, damage, or unauthorized transfer to third parties.
3. Loss or Replacement Fee (AED 50): In case the SIM card is lost, damaged, or misplaced due to employee negligence, a fixed SIM replacement fee of AED 50 (Fifty UAE Dirhams) will be charged to the employee and deducted from their monthly earnings/salary. The loss must be reported to the Operations Manager within 2 hours to prevent misuse.
4. Excess Usage & Personal Charges: Any non-business usage, personal calls, international roaming, or data overage charges exceeding the authorized monthly corporate plan will be deducted from the employee's monthly salary.
5. Return Policy: Upon resignation, contract termination, or duty reassignment, the employee must return the physical SIM card in fully working condition during the official exit clearance process.
6. Compliance with UAE Laws: The employee agrees to comply with all UAE Telecommunications and Digital Government Regulatory Authority (TDRA) regulations. Misuse, illegal activities, or spamming using the company line is strictly prohibited.
	EMPLOYEE UNDERTAKING & DECLARATION
I, Feroz Khan Lakhi Ram, hereby confirm that I have received the above-mentioned SIM card in active working condition. I have read, fully understood, and agree to abide by all the terms and conditions outlined in this policy. I acknowledge that in the event of losing or damaging the SIM card, a replacement fee of AED 50 will be charged to me. I hereby authorize J & Q Delivery Services LLC to deduct any unauthorized charges, loss replacement fees (AED 50), or overage costs from my monthly salary as per company rules.


	RECEIVED BY (EMPLOYEE)
Employee Name: Feroz Khan Lakhi Ram

Emirates ID: 784199774464103

Signature: _______________________

Date: 01/07/2026

Thumb Impression: 
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